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Summary of work carried out in 2017

Continued Learning Disabilities and Autism training for staff

The Accessible Information Standard Information modules continue — Total: 392 staff have completed Module 1 (Information) and 374 staff
have completed Module 2 (Towards Excellence)

National Quality Checking pilot in ED which took place in November, report back was very positive, and looking now to carry out an always
event plani.e. do the right thing at the right time

Produced ‘Coming into Hospital’ and ‘Staying in Hospital’ booklets for patients who are visiting the trust, either as an outpatient or inpatient.
The booklets are available on the internet

Some work undertaken with Assure Renal Dialysis Unit (easy read documentation)
Starlight boxes now available in ED and with named nurse (activities box)
Objects of reference boxes now available in ED and with the named nurse
Patient reviews and support continues on the wards and in Outpatient areas
Plans for 2018
Plans for the 2nd part of the learning disabilities filming with Communicate 2 U
For an audit of the Trust to be completed by Communicate 2 U, then to follow on with appropriate training
Deaf/Blind information and Braille alphabets to be added to all communication boxes
See Me Care Bundle for hearing and vision loss to be completed
Work with Selly Oak Trust School and Communicate 2 U on apprentices and work placements
ED to undertake some training at Wast Hills Hospital
Easy read version of the friends and family surveys (Patient Experience)
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URDU

ARABIC
POLISH

BRITISH SIGN
LANGUAGE (BSL)

FARSI (PERSIAN -
)

SOMALI
CANTONESE

Total Requests (Apr
17’-Dec 17’)

2259
1357
1207
1068
951

901
895
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Information

Staff Focuys Groups - October 2
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Wouldy,

ourecommend UHB 35 3 place tobe treated?
Would you recor

Whats good andwhat's not s0good?

What canwe do to improve the .

are of disabled/BAME/LGBTpeople?

Would your recommend () place towork?

Wha good andwhat's notsogood?

What canwe do tg im

prove the working environment for disabled,-‘BAMEﬂG‘BT
people?




These initiatives include:

Staff Support — our onsite, free counselling service for staff
Staff Well Clinic — free and confidential full health checks
Staff Physiotherapy — fast access physiotherapy onsite
Occupational Health — workplace assessments and advice

Morris Centre Club — onsite leisure centre offering a fitness suite, swimming
pool, beauty salon and variety of fitness classes

Mindfulness — free weekly meditation sessions
Chaplaincy Support — spiritual, religious and pastoral care
Stress Management Training

Healthy Eating — ‘Dave’s Fruit and Veg Stall’ is situated outside the main
atrium Mon-Fri every week

QEHB Farmer’s Market — twice monthly Farmer’s Market outside the main
atrium

Community Orchards and Gardens — wildlife, conservation and food growing
areas

Online Staff Health and Wellbeing Service — online advice and guidance




B

and St Basils in Birmingham City|







i Stonewall

| DIVERSITY

] CHAMPION

|



















2017 2016
Ethnicity Head ” Head o
Count ° Count °

78, 1%

We are aware that our workforce is under representative of people from a BAME background, compared
to our local population. We want to ensure that we represent the views of all staff and 2018 will see the
launch of new Staff Networks, including a BAME Staff Network, which will advise and support the Trust.




We are aware that our workforce is over representative of women, although this is in line with the national NHS workforce
statistics. We want to ensure that all staff are treated fairly and following the new law under the Equality Act 2010 (Gender Pay Gap
Information) Regulations in April 2017, we will investigate and report on the gender of our workforce at each pay band.
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We are aware that we have a large proportion of female staff who may be affected by the
menopause, and at present, we do little to support them. 2018 will see the launch of our

Menopause Policy, and greater stratified Health and Wellbeing Support available for staff.




Disability

2% of our staff have declared themselves to have a disability,
and this has stayed static over time, despite our previous
involvement in the Two Ticks disability scheme, and our
recent enrolment in the Disability Confident Scheme.

We are aware that a high proportion of our staff have not
disclosed whether or not they have a disability. This will be
addressed in a data cleanse project throughout 2018, where
we will encourage staff to update their personal details.
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Sexual Orientation Head % Head %
Count Count

2% of our staff have declared themselves to be LGBT but we have
seen a slight increase on last year’s data.

We are aware that a 32% of our staff have chosen not to disclose
their sexuality. This will be addressed in a data cleanse project
throughout 2018, where we will encourage staff to update their
personal details.

We want to ensure that we represent the views of all staff and
2018 will see the launch of Staff Networks, including an LGBT
Staff Network, which will advise and support the Trust.




Religion/ Belief

35% of our workforce do not wish to disclose their religion or belief — this is one
of the highest areas of non-disclosure. This will be addressed in a data cleanse
project throughout 2018, where we will encourage staff to update their personal
details. We are also aware we need to do more to ensure our staff feel safe to
disclose their religion, and will be working with our Faith team to address this.
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Marital Status

47% of our workforce have not disclosed their marital status —
this is the highest area of non-disclosure. This will be addressed in
a data cleanse project throughout 2018, where we will encourage
staff to update their personal details.
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Starters Ethnicity
6!‘:’ i White
1712 i BAME
712‘I 4 Unknown

Starters Gender

M Female
483

H Male
1004

Starters Age Group .

49 __ 43 72 126-30
\\3 /’ ®31-35

88 59 H36-40
—ad ©41-45
103 L5 46-50
§51-55

56-60

M61-65
u66-70

Starters Disability
13521 59

—_

H No
H Not Declared
i Undefined

HYes
1318

Starters Sexual
Orientation H Heterosexual

# Do not wish to disclose
u Gay

H Bisexual

i Undefined

i Lesbian

1159

Starters Re|igion | Christianity

H Do not wish to disclose

65 4221 @ Islam
11

5\ | ® Atheism

\
Y i Other
i Hinduism
u Sikhism
i Buddhism
u Undefined
i Judaism

38




Leavers Ethnicity
18

N

i White
i BAME
d Unknown

Leavers Gender

»83 M Female

| 529 u Male

Leavers Age Group

26 4,12
84_\_\\/_/_101

112
55 100

Leavers Disability
27 _.
i No
i Not Declared
L Yes
i Undefined

Leavers Sexual
Orientation

u Heterosexual

u Do not wish to disclose
u Gay

u Bisexual

i Lesbian

u Undefined

Leavers Religion

i Christianity
i Do not wish to disclose
i Atheism

i Islam

i Hinduism
i Other

i Sikhism

i Buddhism
Lt Jainism

i Judaism

i Undefined




Promotions data has been obtained by using the data of staff who have moved up a pay band in the year 2017. We acknowledge
this data does not include those that have had promotions/ changes in job role that did not have a change in pay band.
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Overall our promotions data is broadly representative of our workforce composition, and is not a cause for concern. However, we
continually see in our staff survey results that some staff feel our organisation does not act fairly with regard to career
progression/ promotion, regardless of ethnic background, gender, religion, sexual orientation, disability or age.

We will investigate these perceptions through our Staff Networks, which will be launched in 2018.




The diversity breakdown for staff that have undertaken training in 2017 is representative of the
composition of our workforce. This suggests that opportunities for training are equal across the trust as
a whole.










Ethnicity %
African 0.84%

Any other Asian 2.44%
background
Any other Black 0.71%
background
Any other ethnic group 2.13%

Any other mixed 0.34%
background
Any other White 2.42%
background
Bangladeshi 0.52%

British 60.36%
Caribbean 2.20%
Chinese 0.36%
Indian 3.05%
Irish 1.61%
Not Known 11.08%
Not Specified 6.00%
Pakistani 5.00%
White & Asian 0.16%
White & Black African 74 0.10%

White & Black 489 0.68%
Caribbean
Total 72128 | 100.00%




Gender Total %

Female 35537 | 49.23%

Male 36641 | 50.76%

Not Specified
(Indeterminate)

0.00%

Total 72179 100.00%




Total %
5860 | 8.03%

4022 | 5.51%

3926 | 5.38%
4045 | 5.54%
4172 | 5.72%

5263 | 7.21%

5792 | 7.94%
7250 | 9.93%
5924 | 8.12%
26726 | 36.62%
72980 100.00%
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Religious Beliefs

Nazarene Church

Nichiren Buddhist
Nonconformist
None

Not Specified
Old Catholic
Open Brethren
Orthodox
Orthodox Jew
Other Religions
Pagan
Pantheist
Pentecostal
Pentecostalist
Peyotist
Presbyterian
Protestant
Quaker
Rastafarian
Roman Catholic

Brethren 2 0.00%
Buddhist 75 0.11%
Bulgarian Orthodox 1 0.00%
Celtic Orthodox Christian 1 0.00%
Christadelphian
Christian
Church in Wales 12 0.02%
Church of England 10423 15.53%
Church of God of Prophecy 7 0.01%
Church of Ireland 30 0.04%
Church of Jesus Christ of Latter 15 0.02%
Day Saints (Mormons)

Church of Scotland 73 0.11%
Coptic Orthodox 1 0.00%
Declined to Give 781 1.16%

Druid 1 0.00% Romanian Orthodox
Evangelical Christian 5 0.01% Salvation Army

Free Evangelical Presbyterian 1 0.00% Scientology

Greek Catholic 1 0.00% Serbian Orthodox
Greek Orthodox 1 0.00% Seventh Day Adventist
Heathen 1 0.00% Shakti Hindu

Hindu 648 0.97% Shamanism

Humanist 11 0.02% Shiite (Islam)

Indian Orthodox 2 0.00% Shinto

Shumei

Sikh

Spiritualist

Syrian Orthodox
Ukrainian Catholic

Kabbalist 1 0.00%
Lutheran 5 0.01% Unitarian

Mennonite 0.00% United Reformed Church
Messianic Judaism 1 0.00% Unknown

Methodist 338 0.50% Wicca

Muslim 4496 6.70% Zoroastrainism

Native American Religion 6 0.01% Total
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New Testament Pentacostalist

AT

0.00%
0.00%
0.00%
0.01%
0.55%
0.07%
0.01%
0.00%
0.14%
0.00%
0.14%
0.04%
0.00%
0.00%
0.17%
0.00%
0.01%
0.02%
0.03%
0.03%
7.82%
0.01%
0.01%
0.00%
0.00%
0.05%
0.00%
0.00%
0.31%
0.00%
0.00%
1.49%
0.05%
0.00%
0.00%
0.00%
0.01%

46.36%

0.01%
0.01%

100.00%



Marital Status Total %
Divorced 944 1.41%

Married 12515 | 18.70%

Not Disclosed 51 0.08%

['I id Divorceq

- 0,
| 51w Married Not Known 46 0.07%
/|

L4 Not Specified 45333 | 67.72%

97 0.14%

6978 | 10.42%
979 | 1.46%
66943 100.00%
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